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Thank you Mr. Chair and Committee members for having me here today to 
represent 4 Pillars Consulting Group.   
 
Merci de nous offrir cette opportunité.  
 
My remarks today were provided to the Committee Clerk in both English and French 
and I hope you all have copies. 
 
4 Pillars Consulting Group is a franchise network of small business owners who 
provide debt-consulting, financial education and credit rehabilitation services to 
those facing insolvency. We have been in the business over 20 years with 50 offices 
located throughout Canada. Over our long history, we have assisted tens of 
thousands of Canadians facing crushing debt loads, supporting them in assessing 
their unique situations, debt relief solutions and recoveries from insolvency.  
 
We appreciate this committee has been taking testimony on the post-pandemic 
economic recovery for months now. You are more than aware of the statistics. You 
have expressed concern for the pre-pandemic rise in debt levels being held by 
Canadian households and have heard from many on the predictions for what is 
likely to happen once Covid-19 program supports are pulled back. I will instead 
focus my remarks on what these numbers look like “on the ground” for the tens of 
thousands of clients we serve.  
 
I would like to start by saying that with few exceptions, most Canadians I have met 
with do not want to be in the position of declaring insolvency. The people who come 
through our doors every day are often overwhelmed, ashamed and without hope. 
Overpowering debt negatively affects a person’s mental health, family stability and 
productivity. My 4 Pillars colleagues and I hold a deep concern for this moment 
Canadians currently find themselves, but our concerns have been growing for years. 
Just this week, Equifax was reporting that outstanding consumer debt now tops 2 
Trillion Dollars.  
 
Canada’s Bankruptcy and Insolvency Act intends to provide honest Canadian 
debtors with the right to a “fresh start” - the right to deal with and move beyond 
overwhelming debt. What we have observed, however, is that the legislation and the 
system that supports it, have some significant problems that make that “fresh start” 
far from certain. Given that the recovery of our national economy will require 
Canadians to achieve a sustainable solid financial footing, our main 
recommendation to this Committee is to undertake a thorough review the 
Bankruptcy and Insolvency Act from the viewpoint of debtors, and sooner rather 
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than later. In particular, these are some areas we believe require your thoughtful 
consideration: 
 
Number	One	‐	The	debtor’s	right	to	an	equal	playing	field. The current system is 
preferentially weighted toward the creditor.  

 
⮚ Banks have extensive resources and a mandate to make money for 

shareholders. They have considerable resources to be able to access 
legal and financial advice on how to pursue claims against debtors. 

⮚ The Office of the Superintendent of Bankruptcy, established for the 
purpose of carrying out the Bankruptcy and Insolvency Act, is charged 
with being a fair, transparent arbitrator between creditors and 
debtors.   

⮚ The agents of the OSB, Licensed Insolvency Trustees or LITs, are 
presently the only entity prescribed by the law to discharge debt, and 
they are compensated by the size of the debt settlement debtors pay 
to creditors. 

⮚ The LIT is also not responsible for the financial rehabilitation and 
economic development of a debtor 

	
In the legal system there is a saying that the person who represents himself has a 
fool for a client. It is an acknowledgement that navigating the law is complex and 
challenging and legal outcomes often change people’s lives. 
 
In	our	credit	driven	society	–	debtors	are	“the	little	guy”,	but unlike Canada’s 
judicial system, there is presently no entity assigned to be a sole advocate for the 
debtor.  
	
Number	two	‐	The	debtor’s	right	to	make	informed	financial	choices	–		
	
The	ability	to	make	an informed	choice	is	fundamental	to	the	right	of	choice.  
 
As the government knows well, sometimes people do not take advantage of 
supports, even when they are available to them. And within our current regulated 
debt and insolvency system, no one is really responsible for a crucial step, which 4 
Pillars has come to call, “after care”.	Right now, when a debtor files for insolvency, 
they are required to take two standardize counseling sessions administered by a 
Licensed Insolvency Trustee. It is also positioned by legislation and in practice as 
more of a punishment than a support and it does not appear to be driving desired 
results. In 2013, about 16 % of all insolvency filers, filed a second time. As of 2018, 
18% of all insolvency filers become insolvent again and another 2% were filing for a 
third time. While we do not have the data to clearly draw a line, it seems obvious 
that a large portion of debtors are not getting the information and behavioural 
change support they need.  
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Again, based on our experience, debtors benefit from ethical and informed debt 
consultants who work exclusively for the debtor to support them in understanding 
their choices and in making the best decisions for them and their unique 
circumstances.  
 
Number	three	‐ The	right	to	more	balanced	use	of	debtor	data. Just last week, 
the Government of Canada tabled new privacy legislation, with a goal of striking a 
more balanced approach between the gathering of the data that improves our 
collective well-being, while protecting a person’s right to ownership over their own 
information. This argument is especially true when it comes to consumer debtors. 
On the one hand, we	have	very	little	comprehensive	data	on	debtor	behavior 
and what we do have is held by different entities and jurisdictions. If we do not 
collect the data that allows us to understand the various root causes of how 
Canadians come to carry excessive debt, we will be unable to design effective 
interventions.  In addition, we have very little ability to forecast or insulate Canada 
against the kinds of economic shocks we are now experiencing.	

 
The national organization known as the Canadian	Debtors	Association, of which 4 
Pillars is a member, takes	issue	with	the	other	side	of	this	coin.  Access to credit 
is a necessary part of modern life. Credit score reporting is completely without 
oversight. Depending on which service a potential lender uses and what algorithm 
that service uses, a debtor can have widely varied credit scores, with no idea what 
information is used, how it is updated or who to turn to when it is incorrect. That 
fence is even higher for those more vulnerable Canadians who may not have as 
much access to technology or be as digitally literate.  Sadly, it makes more predatory 
options necessary. 

 
Like 4 Pillars, the Canadian Debtors Association is also expressing the need for an 
overhaul of the BIA. Recently, some of its Board Members have been in touch with 
some of you to discuss ways to have a review at the parliamentary level, rather than 
using consultants or experts who might not fully appreciate the social impact of the 
application of the Law. 
 
Policy debate thus far has focused on whether bankruptcy law is too stringent or not 
stringent enough, or whether interest rates are promoting irresponsible use of 
credit. 4	Pillars	believes	the	debate	must	shift	toward	a	more	debtor‐focused	
approach.	Should the sky-high debt loads that we are seeing today become 
tomorrow’s insolvency crisis, putting debtors at the centre of the solution is the only 
way forward.  
  
In closing, please allow me to offer our support. We have experience and knowledge 
to contribute to this work and do not feel it is for the public sector to shoulder this 
burden alone. We look forward to the opportunity to work with you to improve 
Canada’s consumer debtor outcomes.  
 
Thank you. Merci.  


